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UPDATE ON THE GENERATION OF CLIENT STATEMENTS BY CSD 

PARTICIPANTS 

 
 

Members of the public are hereby 

informed that the Central Securities 

Depository of Botswana (CSDB) has 

discontinued sending clients’ account 

statements due to the implementation 

of the Retail Investor Module (RIM) that 

is a part of the new CSD System.  

 

The Retail Investor Module is a feature 

on the new CSD System that is being 

implemented to avail clients access to 

their personal accounts to view 

information on holdings online and to 

eliminate delays resulting from issuing 

statements to account holders.  

 

As such, in the interim, clients are 

advised to engage their respective 

Brokers to access their account 

statements until finalization of this 

Module which is expected end of April 

2023. 

 

Communiqué on the completion of this 

exercise will be shared with 

stakeholders in due time.  

 

For more information, please contact 

any of the BSE licensed stockbrokers 

below; 

 

Imara Capital Securities -  

 

Tel: (+267) 3188886 

E-mail: enquiriesbots@imara.com 

Motswedi Securities -   

 

Tel: (+267) 3188627 

E-mail: info@motswedi.co.bw  

 

Stockbrokers Botswana -   

 

Tel: (+267) 3957900 

E-mail: 

info@stockbrokersbotswana.co.bw 

 

For further clarity, kindly contact CSDB 

at; 

 

Tel: (+267) 3674400/11/12 

E-mail: csd@bse.co.bw 
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