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INTRODUCTION OF THE DORMANCY MODULE 

 

 

NOTICE TO INVESTORS AND STAKEHOLDERS 

 

Notice is hereby given to all investors, 

account holders and relevant 

stakeholders that the Central Securities 

Depository Company of Botswana has 

introduced a Dormancy Module as part of 

its ongoing commitment to maintaining 

accurate account records, enhancing 

investor protection and strengthening 

compliance with the Financial Intelligence 

Act. 

 

AFFECTED ACCOUNTS 

 

The Dormancy Module will automatically 

classify a CSD account as dormant where 

the account information is outdated and 

no account activity has been recorded for 

a continuous period of five (5) years. This 

measure is intended to mitigate the risk of 

fraudulent activity, preserve the integrity of 

account information maintained within the 

CSD system and support compliance with 

applicable regulatory requirements. 

 

EFFECTIVE DATE 

 

The Dormancy Module is scheduled to go 

live on 2nd October 2026. Account holders 

are urged to ensure that their CSD account 

information is accurate, complete and up 

to date before the implementation date to 

continue receiving timely notifications 

relating to transactions and account 

activity. 

 

ACTION REQUIRED 

 

Account holders who need to update their 

account information are advised to 

contact a Botswana Stock Exchange 

Limited (BSEL) licensed stockbroker with 

immediate effect. Failure to update 

account information may result in the 

account being classified as dormant upon 

implementation of the Dormancy Module. 

 

STOCKBROKER ASSISTANCE 

 

For account updates and related 

assistance, investors may contact their 

stockbrokers. The details of BSEL licensed 

stockbrokers are provided below: 

 

Imara Capital Securities 

Tel (+267) 3188886 

E-mail icsales@imara.com  

Physical 

Address 

Unit 1E, Ground Floor, Peelo 

Place, Plot 54366, Western 

Commercial Road, New CBD, 

Gaborone 

 
Motswedi Securities 

Tel (+267) 3188627 

E-mail motswedi@motswedi.co.bw  

Physical 

Address 

Plot 113, Unit 30, Kgale Mews, 

Gaborone 

 

CSDB ENQUIRIES 

 

For further clarification regarding this 

public notice, please contact CSDB using 

the details below: 

 

Central Securities Depository Company of 

Botswana 

Tel (+267) 3674400/12/25 

E-mail csd@bse.co.bw  
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